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Complete Aircraft Ferry/Delivery
and
Operations Support Service
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« Contractair Limited is part of an Aviation group that includes
Contractair, Resource Consulting and Lufthansa Resource
Technical Training (joint ventures).

« Based In the UK & Switzerland with operations offices in
Basel, the UK and Asia. Together we have currently in
excess of 800 flight crew and MRO personnel on assignment
worldwide.

« Contractair is focussed on providing dedicated support to the
Commercial and VIP aviation markets with an added focus on
the quality of personnel that such operations require. A
company that seeks to do things properly and add value to
clients operations at fair and measurable cost.
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« Private Limited Company incorporated in England & Wales,

«  Currently operates out of offices in UK, Switzerland and in
Macau

« Business established in 1997 by Chief Executive & Founder,
Mrs Frances Cooremans, Managing Director.

« Accredited Investor in People (lIP) — (training and
development of employees)

« Accredited ISO 9000 company — (company standards and
procedures)

« Only Air Crew Agency licensed by the Belgian Government
to operate in Belgium

« Steady and continuous year on year growth since company
Inception
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«  Currently employing over 350 Flight Crew to an established
client base throughout Europe, Middle East & Asia on a
variety of aircraft type include: Boeing, Airbus, MD, ATR,
Fokker and Regional Jets

« One of the first agencies to place crew in P.R.C.

« Established relationships with a number of complementary
businesses in the aviation labour market.

« Using Specialised software, Contractair has an up to date
and increasing number of registered qualified flight crew -
currently in excess of 35,000 contacts
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We are able to tailor our services to your requirements,
from a comprehensive Ferry/Delivery package to a Full

Operational Support Service or simply providing Flight Crew from our
extensive base of current Crews.

Our One Call service is available

24 hours a day, 7 days a week, giving

you the peace of mind, in knowing that

we are there to react quickly to your needs
at any time
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Our Flight Crews are all
qualified, experienced and
current on the aircraft that you
need to ferry thus minimising
costs. We are able to provide
crew at short notice and position
them anywhere in the world as
required.

All crews have either ICAO, JAA
or FAA licenses, covering a
variety of aircraft types, and we
are able to facilitate license
validations where necessary.
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Our comprehensive Ferry Flight/Delivery package includes:
* Provision of Flight Crew
Crew Fees, Expenses and Airfares

Fuel and Ground Operational Support
« Landing Permissions
 Navigational Charges

« Overflight and Landing Permissions
 Full Flight Planning

24 Hour Flightwatch, with ATC

Arrangement of Aircraft Parking and/or Long & Short Term Storage.

Furthermore you may just wish to use our payroll service, which could eliminate
many of your own overheads
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« Our Comprehensive Aircraft Support Service Includes:

« Landing Permissions
 Overflight Permissions
 Navigation Charges

* Full Flight Planning to Include Weather And Notam Briefings
24 Hour Flight watch

« Arrange Runway Slots

 Delay Coordination

« Arrangement of Ground Handling
« Arrangement of HOTAC

« Ground Transportation

« ATC Filing and Slot Management

« The above services are available in any combination to suit your needs.
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« The Client confirms Services Required
A Service Agreement/Contract is implemented in which terms are agreed

 Costs are calculated and pre-paid by the Client in respect to Ferry
Services

« Suitable Crew are identified

« Overflight and landing permission are obtained

* Flights plans are filed

« The aircraft is fuelled, with any stops for additional fuel arranged

« The Client is informed immediately upon the aircrafts arrival at
destination

« The Crew hand the aircraft over to the Representative of the Leasing
Company at destination
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 For Operations Support Services please contact the OneCall
team .

« We will be happy to tailor a package to meet your
needs/requirements
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« If all you require to position your aircraft are the Pilots then we have a
simple solution available. This is a cost effective service designed to
take the headache out of short term contractor relationships. Our
expertise in subcontracting flight crew provides:

— Solutions for personnel in most countries worldwide
— Offshore options to minimise costs

— Extensive track-record in Flight Crew and MRO
personnel payroll

— Experience in handling large scale and diverse projects
— Full client operational control over crew
— Minimal administrational hassle
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For more information please contact either: SITA LONCA7X

Andrew Harrison

Flight Operations Manager

Tel (UK) +44-1256368500 or +44-1256-368585
Email: andrew.harrison@contractair.co.uk

Frances Cooremans

Managing Director

Tel: (UK) +44-1256-368500 or Asia +853-66517410
Email: frances.cooremans@contractair.net

Or visit our website on www.contractair.net
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